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Do you know if your Microsoft 365 data is protected?

There is a common misconception among companies that Microsoft 365 products are 
backed up. However, Microsoft’s shared responsibility policy states that Microsoft is an 
availability platform and that Microsoft’s primary responsibility is taking care of the uptime 
of the M365 platform. Protecting the data itself remains the customer’s responsibility. 
 
  

Protect your most valuable asset 
Arrow’s cloud backup for Microsoft 365 is a managed service offering for data protection, created 
with the intent to safely backup and restore your Microsoft 365 data. This service provides 
comprehensive backup located in an IBM data centre worldwide, following a tier-system to 
ensure resilience and redundancy for maximum protection.  

Arrow’s cloud backup for Microsoft 365 vs. built-in tools 

‘’The average length of time from data compromise to discovery is over 140 days. 
Default settings only offer protection for 30-90 days, after which it is either archived or  

permanently deleted.’’ 
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Why choose Arrow’s cloud backup for  
Microsoft 365? 
•	 True cloud-to-cloud backup 
•	 Hosted in IBM Cloud data centres worldwide,  

with possibility for data placement in a single site, 
regional site, or green data centre. 

•	 Unlimited storage 
•	 1, 3, 5, or 10 years of retention with no additional costs 
•	 Simplified management via one platform 
•	 Predictable pricing with a minimal monthly fee 
•	 Fully managed backup-as-a-service solution 
•	 Maximum data protection against attacks 
•	 Fully supports ‘right to be forgotten’​ 
•	 Air-gapped, segregation of duties and search  

protection features 
•	 Includes support  

START INSTANT FREE TRIAL

Offer unlimited storage to backup for Microsoft 365 platforms 

Outlook e-mails  
(including shared  

mailboxes)

Teams

Outlook calendar  

Sharepoint

Outlook contacts

OneDrive for Business

Get started with Arrow’s cloud backup for  
Microsoft 365 

•	 Instant 30-day free trial 
•	 Managed service or self-service 
•	 Choose between 15+ IBM Cloud worldwide data 

locations 

https://www.arrow.com/globalecs/uk/services/managed-services/microsoft/


Compliance

The service is built with the central focus of supporting the regulations within General Data 
Protection Regulation and industry security standards. The technologies used are compliant as 
data is encrypted and once data is placed in the chosen data centre it stays there. Data security 
is the priority, and the service is delivered in 15+ IBM Cloud data centres across the globe. 

To learn more about Arrow’s cloud backup for Microsoft 365:

Data centre locations
Choose from...
•	 Sydney, Australia
•	 Sao Paolo, Brazil
•	 Toronto, Canada
•	 Montreal, Canada
•	 Paris , France
•	 Frankfurt, Germany
•	 Chennai, India
•	 Milan, Italy
•	 Osaka, Japan
•	 Tokyo, Japan
•	 Singapore  
•	 Madrid, Spain
•	 London, United Kingdom
•	  San José, California, USA
•	 Dallas, Texas, USA
•	 Washington D.C., USA

Find out more

GO TO WEBSITE

https://www.arrow.com/globalecs/uk/services/managed-services/microsoft/

